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Symptom

Impossible to register.

Problem description

Some Windows parameters prevent internet connection

Resolution
1) Dis-activate the Antivirus and firewall

6

Internet

2) Launch il

3) Click on Tools -> Internet Options

File Edit “iew Favorites Help

o

Address

O (¢

:EI hikkp s e, google,

Mail and Mews ]
Synchronize. ..
Windows Update

Show Related Links
Créer un Favori de 'appareil mobile. .

Inkernet Options. ..

3) Select the Connections tab

Internet Options

General | Securty | Privacy Eu:untent| Connectionz | Programs | Advanced

4) Click on Lan Settings

Local Area Metwaork, [LAM] settings

Lam Settings do not apply to dial-up connections, LAN Sethings...

hoose Settings above For dial-up settings.

] ] [ Cancel
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5) Vérify whether a proxy is configured

If possible, dis-activate the fields

- Automatically detect settings

- Use automatic configuration script
- Use a proxy server ...

and go to step 10).

Local Area Metwork (LAN) Settings

Automatic configurakion

Aukomatic configuration may override manual settings. To ensure the
use of manual settings, disable autamatic configuration.

[ ] automatically detect settings

|:| IJse automatic configuration scripk

Prowxw server

] IUse a prowy server For your L&R (These settings will not apply ta
dial-up or ¥PMN conneckions),

I

[ 8] 4 ][ Cancel ]

Otherwise, write down the informations of this window.

6) Click twice on | Cancel |

Foad Tracer

7) Start
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8) Select Modify -> User's preferences...

Gl Fenétre  WavPoints  Dessiner
Déf aire Chrl+Z
Coupet Chel4¥
Copier kvl
Coller kel
Effacer Chrl+Del
Sélectionner touk ChrlH-A

Propriétés road book., ..

Préférences utilisateur, ..

9) Click the Language + Sundry tab, then Network parameters

User preferences

| Map || My files | WP parameters | Language + sundry |Rnuting parameters |

Language: | Endglish

v

Check update:

’. Metwork parameters ]

w Proxy Settings

e

Server

Uszer name:

Paszword:

| Part:

ok || cance ||

Help

[ Default

] 4

| | cancel ||

Help

Fill in the window with the information previously collected.

10) Validate and retry to register




